INFO SHEET ABi001
Series 2 Supramatic

Resetting the Hormann Supramatic series 2
Operator.

Please Make sure the door is set to operate automatically before resetting (see Manual and
Automatic operation info sheet 009)
1. Turn on the mains power supply to the unit while holding down the ‘PRG’ button. Keep the ‘PRG’
button pressed until the screen shows ‘C’

2. Release the ‘PRG’ button and the display briefly shows ‘J’ then a slowly flashing ‘0.’
The operator is currently set to ‘sectional type door’ if this is the type of door the operator is
connected to carry on with step 6

To change to up and over type door (Slower opening speed and longer soft stop and start)
3. Use the up and down arrows to change the ‘0.’ to a ‘1’ – this selects the ‘up & over’ mode.
4. Hold down the ‘PRG’ button, the display changes to a solid ‘J’ then to a flashing ‘1’ – you can now

release the ‘PRG’ button.

5. Hold down the ‘PRG’ button, the display should change from a flashing ‘1’ to a flashing ‘1.’ (note

the ‘.’ In the bottom right)

6. Press and release the ‘PRG’ button. The display shows ‘1’ briefly then shows a slowly flashing ‘L’ to

indicate Learn mode.

7. Press the ‘UP’ arrow. The door will fully open and come to a stop.
8. Press the ‘DOWN’ arrow button. The door will fully close, then will automatically move back to the

fully open position.

9. Press the ‘DOWN’ arrow button. The door will move to the closed position and back up to the open

position automatically. It will then automatically move to the closed and open position one more time.
The display should now show a single red line at the top of the display to indicate it is in the open
position.
The Operator is now fully reset.

